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Table 1.1 – Business Services data by 2-digit NAICS code.   

US NAICS CODE 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

22 Utilities 1 0 0 1 0 1,300 50 

23 Construction 9 0 0 0 9 30 26 

31 Manufacturing 8 0 0 0 8 40 31 

32 Manufacturing 46 1 0 2 44 388 489 

33 Manufacturing 29 1 1 1 27 398 310 

42 Wholesale Trade 18 1 2 1 15 145 142 

44 Retail Trade 9 0 4 1 4 2,126 101 

45 Retail Trade 15 0 0 0 15 47 47 

48 Transportation and Warehousing 4 1 1 1 2 12,567 192 

51 Information and Cultural Industries 11 0 0 0 11 71 22 

52 Finance and Insurance 18 1 2 2 14 42,060 198 

53 Real Estate and Rental and Leasing 11 3 0 0 11 197 172 

54 Professional, Scientific and Technical Services 569 12 12 20 537 47,741 3,152 

55 Management of Companies and Enterprises 2 0 1 0 1 151 2 

56 
Admin. and Support, Waste Mgmt and Remediation 

Services 
516 3 2 15 499 10,832 2,296 

61 Educational Services 1 0 0 0 1 45 45 

62 Health Care and Social Assistance 9 0 0 0 9 59 59 

71 Arts, Entertainment and Recreation 7 0 0 0 7 23 23 

72 Accommodation and Food Services 1 1 1 0 0 11,000 60 

81 Other Services (except Public Administration) 21 0 1 1 19 884 122 

92 Public Administration 1 0 0 1 0 700 300 

Total   1,306 24 27 46 1,233 130,804 7,839 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.2 - Business Services data by 6-Digit NAICS Category in Scientific, Technical and Professional. 

SCIENTIFIC, PROFESSIONAL, TECHNICAL 

WITHIN BUSINESS SERVICES 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headqrtrs 

# with 

Branches 

# with 

Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

541110 Offices of Lawyers 59 0 1 1 57 342 302 

541199 All Other Legal Services 6 0 0 0 6 17 17 

541211 Offices of Certified Public Accountants 9 0 0 1 8 7,449 155 

541320 Landscape Architectural Services 19 0 1 0 18 144 111 

541330 Engineering Services 7 1 0 1 6 491 92 

541350 Building Inspection Services 6 0 0 0 6 7 7 

541380 Testing Laboratories 4 1 1 0 3 96 81 

541430 Graphic Design Services 26 0 0 0 26 65 65 

541490 Other Specialized Design Services 4 0 1 0 3 29 20 

541511 Custom Computer Programming Services 1 0 0 0 1 10 10 

541512 Computer Systems Design Services 5 0 0 0 5 11 11 

541611 Admin. Mgmt and General Mgmt Consulting Services 154 4 2 10 142 33,766 782 

541612 Human Resources and Executive Search Consulting Services 10 1 1 0 9 128 48 

541710 Research & Devel. in Physical, Engineering, & Life Sciences 6 0 0 1 5 515 17 

541820 Public Relations Agencies 28 0 0 0 28 190 187 

541890 Other Services Related to Advertising 6 0 0 0 6 21 21 

541613 Marketing Consulting Services 3 0 0 0 3 16 16 

541618 Other Mgmt Consulting Services 113 2 2 4 107 2,467 464 

541689 Unknown 1 0 0 0 1 2 2 

541690 Other Scientific and Technical Consulting Services 29 1 1 1 27 1,394 219 

541810 Advertising Agencies 31 1 1 0 30 221 216 

541840 Media Representatives 3 0 0 0 3 160 157 

541850 Display Advertising 2 0 0 0 2 18 18 

541860 Direct Mail Advertising 1 0 0 0 1 2 2 

541870 Advertising Material Distribution Services 1 0 1 0 0 8 1 

541910 Marketing Research and Public Opinion Polling 13 0 0 0 13 47 47 

541922 Commercial Photography 1 0 0 0 1 3 3 

541930 Translation and Interpretation Services 3 0 0 0 3 27 27 

541990 All Other Professional, Scientific, and Technical Services 18 1 0 1 17 95 54 

Total   569 12 12 20 537 47,741 3,152 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.3 - Business Services data by 6-Digit NAICS Category in Administrative Support, Waste Management and Remediation. 

ADMINISTRATIVE SUPPORT 

WASTE MANAGEMENT AND REMEDIATION 

WITHIN BUSINESS SERVICES 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 
Burlington only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

561310 Employment Placement Agencies 23 1 1 7 15 2,275 104 

561320 Temporary Help Services 1 0 0 1 0 250 4 

561730 Landscaping Services 33 0 0 0 33 190 198 

561790 Other Services to Buildings and Dwellings 6 0 0 1 5 37 35 

561910 Packaging and Labelling Services 4 0 0 0 4 26 26 

561920 Convention and Trade Show Organizers 1 0 0 0 1 3 3 

561990 All Other Support Services 3 0 0 0 3 8 8 

561410 Business Support Services 4 0 0 0 4 6 6 

561422 Telemarketing Bureaus 3 0 0 0 3 3 3 

561431 Private Mail Centers 1 0 0 0 1 3 3 

561450 Credit Bureaus 1 0 0 0 1 20 20 

561492 Court Reporting and Stenotype Services 1 0 0 0 1 10 10 

561499 All Other Business Support Services 390 1 1 5 384 7,561 1,454 

561710 Exterminating and Pest Control Services 4 0 0 0 4 23 23 

561720 Janitorial Services 38 1 0 1 37 414 396 

561740 Carpet and Upholstery Cleaning Services 3 0 0 0 3 3 3 

Total   516 3 2 15 499 10,832 2,296 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.4 - Business Services data by 6-Digit NAICS Category in Manufacturing. 

MANUFACTURING 

WITHIN BUSINESS SERVICES 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with 

Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

313320 Fabric Coating Mills 1 0 0 0 1 5 5 

314999 All Other Miscellaneous Textile Product Mills 5 0 0 0 5 22 13 

315191 Outerwear Knitting Mills 1 0 0 0 1 8 8 

315211 Men's and Boys' Cut and Sew Apparel Contractors 1 0 0 0 1 5 5 

322222 Coated and Laminated Paper Mfg 2 0 0 0 2 21 21 

323110 Commercial Lithographic Printing 26 1 0 1 25 293 294 

325181 Alkalies and Chlorine mfg 1 0 0 0 1 3 3 

325199 All Other Basic Organic Chemical mfg 1 0 0 1 0 0 100 

332812 
"Metal Coating, Engraving, and Allied Services to 

Manufacturers" 
3 0 0 0 3 9 9 

333319 Other Commercial and Service Industry Machinery Mfg 1 0 0 0 1 45 45 

333512 Machine Tool (Metal Cutting Types) Mfg 4 0 0 0 4 20 20 

333924 
Indust. Truck, Tractor, Trailer, and Stacker Machinery 

Mfg 
1 1 1 0 0 150 62 

334513 
 Instru. & Related Products Mfg for Measuring, 

Displaying, & Controlling Industrial Process Var. 
1 0 0 0 1 25 25 

334515 
Instrument Manufacturing for Measuring and Testing 

Electricity and Electrical Signals 
1 0 0 1 0 50 50 

334516 Analytical Laboratory Instrument Manufacturing 1 0 0 0 1 3 3 

335921 Fiber Optic Cable Manufacturing 1 0 0 0 1 20 20 

339950 Sign Manufacturing 13 0 0 0 13 77 77 

323112 Commercial Flexographic Printing 1 0 0 0 1 20 20 

323113 Commercial Screen Printing 6 0 0 0 6 12 12 

323114 Quick Printing 5 0 0 0 5 18 18 

323117 Books Printing 1 0 0 0 1 1 1 

323119 Other Commercial Printing 6 0 0 0 6 19 19 

Total   83 2 1 3 79 826 830 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.5 - Total Revenue data for Business Services by 2-Digit NAICS code.  ‘# of Firms Reporting Revenues’ and ‘# of Employees with Firms 
Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms reporting 
revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently representative 
sample of all firms.   

US NAICS CODE 

Criteria by US NAICS 

Total # 

of Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million CDN 

$)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

22 Utilities 1 n/a n/a n/a n/a n/a n/a 

23 Construction 9 8 26 25 4.0 160.0 500.0 

31 Manufacturing 8 7 31 30 3.6 120.0 514.3 

32 Manufacturing 46 43 489 376 55.2 146.8 1,283.7 

33 Manufacturing 29 27 310 198 21.7 109.6 803.7 

42 Wholesale Trade 18 16 142 100 26.3 263.0 1,643.8 

44 Retail Trade 9 4 101 18 1.7 94.4 425.0 

45 Retail Trade 15 15 47 47 5.7 121.3 380.0 

48 Transportation and Warehousing 4 2 192 42 13.4 319.0 6,700.0 

51 Information and Cultural Industries 11 9 22 20 1.9 95.0 211.1 

52 Finance and Insurance 18 12 198 51 8.2 160.8 683.3 

53 Real Estate and Rental and Leasing 11 10 172 122 22.5 184.4 2,250.0 

54 Professional, Scientific and Technical Services 569 531 3,152 2,590 364.1 140.6 685.7 

55 Management of Companies and Enterprises 2 1 2 1 0.1 100.0 100.0 

56 

Admin. and Support, Waste Mgmt and 

Remediation Services 516 484 2,296 1,524 141.9 93.1 293.2 

61 Educational Services 1 1 45 45 3.0 66.7 3,000.0 

62 Health Care and Social Assistance 9 9 59 59 5.2 88.1 577.8 

71 Arts, Entertainment and Recreation 7 7 23 23 2.9 126.1 414.3 

72 Accommodation and Food Services 1 0 0 0 n/a  n/a n/a 

81 Other Services (except Public Administration) 21 16 122 64 3.3 51.6 206.3 

92 Public Administration 1 0 300 0  n/a  n/a n/a 

Total   1,306 1,202 7,729 5,335 684.7 88.6 524.3 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.6 - Total Revenue data for Business Services by 6-Digit NAICS Category in Scientific, Technical and Professional Services.  ‘# of Firms 
Reporting Revenues’ and ‘# of Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable 
comparison, columns including both firms reporting revenues as well as firms that chose to not report revenues were included to determine if the 
firms reporting revenue are a sufficiently representative sample of all firms.   

SCIENTIFIC, TECHNICAL, PROFESSIONAL 

SERVICES 

Criteria by US NAICS 

Total # 

of Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million CDN 

$)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

541110 Offices of Lawyers 59 57 302 277 27.7 100.0 486.0 

541199 All Other Legal Services 6 6 17 17 1.8 105.9 300.0 

541211 Offices of Certified Public Accountants 9 7 155 53 4.8 90.6 685.7 

541320 Landscape Architectural Services 19 17 111 89 35.2 395.5 2,070.6 

541330 Engineering Services 7 6 92 91 18.8 206.6 3,133.3 

541350 Building Inspection Services 6 6 7 7 0.7 100.0 116.7 

541380 Testing Laboratories 4 3 81 11 1.6 145.5 533.3 

541430 Graphic Design Services 26 26 65 65 6.5 100.0 250.0 

541490 Other Specialized Design Services 4 3 20 4 0.4 100.0 133.3 

541511 Custom Computer Programming Services 1 1 10 10 0.8 80.0 800.0 

541512 Computer Systems Design Services 5 5 11 11 1.1 100.0 220.0 

541611 

Admin. Mgmt and General Mgmt Consulting 

Services 154 140 782 719 99.1 137.8 707.9 

541612 

Human Resources and Executive Search 

Consulting Services 10 9 48 28 3.2 114.3 355.6 

541710 

"Research and Development in the Physical, 

Engineering, and Life Sciences" 6 5 17 15 1.5 100.0 300.0 

541820 Public Relations Agencies 28 27 187 186 22.7 122.0 840.7 

541890 Other Services Related to Advertising 6 6 21 21 11.2 533.3 1,866.7 

541613 Marketing Consulting Services 3 3 16 16 1.9 118.8 633.3 

541618 Other Mgmt Consulting Services 113 107 464 324 38.1 117.6 356.1 

541689 Unknown 1 1 2 2 0.2 100.0 200.0 

541690 

Other Scientific and Technical Consulting 

Services 29 27 219 141 16.3 115.6 603.7 

541810 Advertising Agencies 31 30 216 201 34.9 173.6 1,163.3 



Page | 97  

 

541840 Media Representatives 3 2 157 155 18.2 117.4 9,100.0 

541850 Display Advertising 2 2 18 18 2.6 144.4 1,300.0 

541860 Direct Mail Advertising 1 1 2 2 0.2 100.0 200.0 

541870 Advertising Material Distribution Services 1 0 1 0 0.0 n/a n/a 

541910 

Marketing Research and Public Opinion 

Polling 13 13 47 47 5.7 121.3 438.5 

541922 Commercial Photography 1 1 3 3 0.3 100.0 300.0 

541930 Translation and Interpretation Services 3 3 27 27 2.9 107.4 966.7 

541990 

"All Other Professional, Scientific, and 

Technical Services" 18 17 54 50 5.7 114.0 335.3 

Total   569 531 3,152 2,590 364.1 141.5 1,014.2 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.7 - Total Revenue data for Business Services by 6-Digit NAICS Category in Administrative Support, Waste Management & Remediation.  
‘# of Firms Reporting Revenues’ and ‘# of Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of 
equitable comparison, columns including both firms reporting revenues as well as firms that chose to not report revenues were included to determine 
if the firms reporting revenue are a sufficiently representative sample of all firms.   

ADMINISTRATIVE SUPPORT 

WASTE MGMT & REMEDIATION 

Criteria by US NAICS 

Total # 

of Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million CDN $)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

561310 Employment Placement Agencies 23 15 104 50 10.7 214.0 713.3 

561320 Temporary Help Services 1 0 4 0 0.0 n/a n/a 

561730 Landscaping Services 33 32 198 186 18.1 97.3 565.6 

561790 Other Services to Buildings and Dwellings 6 5 35 34 2.9 85.3 580.0 

561910 Packaging and Labeling Services 4 4 26 26 3.8 146.2 950.0 

561920 Convention and Trade Show Organizers 1 1 3 3 0.3 100.0 300.0 

561990 All Other Support Services 3 3 8 8 0.9 112.5 300.0 

561410 Business Support Services 4 4 6 6 0.6 100.0 150.0 

561422 Telemarketing Bureaus 3 3 3 3 0.3 100.0 100.0 

561431 Private Mail Centers 1 1 3 3 0.3 100.0 300.0 

561450 Credit Bureaus 1 1 20 20 1.0 50.0 1,000.0 

561492 Court Reporting and Stenotype Services 1 1 10 10 1.3 130.0 1,300.0 

561499 All Other Business Support Services 390 384 1,454 779 83.0 106.5 216.1 

561710 Exterminating and Pest Control Services 4 4 23 23 2.4 104.3 600.0 

561720 Janitorial Services 38 26 396 373 16.3 43.7 626.9 

561740 Carpet and Upholstery Cleaning Services 3 0 3 n/a 0.0 n/a n/a 

Total   516 484 2,296 1,524 141.9 106.4 550.1 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 1.8 - Total Revenue data for Business Services by 6-Digit NAICS Category in Manufacturing.  ‘# of Firms Reporting Revenues’ and ‘# of 
Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including 
both firms reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a 
sufficiently representative sample of all firms.   

MANUFACTURING 

Criteria by US NAICS 

Total # 

of Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million CDN $)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

313320 Fabric Coating Mills 1 1 5 5 0.6 120.0 600.0 

314999 

All Other Miscellaneous Textile Product 

Mills 5 4 13 12 1 91.7 275.0 

315191 Outerwear Knitting Mills 1 1 8 8 1 162.5 1,300.0 

315211 

Men's and Boys' Cut and Sew Apparel 

Contractors 1 1 5 5 1 120.0 600.0 

322222 Coated and Laminated Paper Mfg 2 2 21 21 4 181.0 1,900.0 

323110 Commercial Lithographic Printing 26 24 294 281 39 140.2 1,641.7 

325181 Alkalies and Chlorine mfg 1 1 3 3 1 166.7 500.0 

325199 All Other Basic Organic Chemical mfg 1 0 100 0 n/a n/a  n/a  

332812 

Metal Coating, Engraving, and Allied 

Services to Manufacturers 3 3 9 9 1 100.0 300.0 

333319 

Other Commercial and Service Industry 

Machinery Mfg 1 1 45 45 8 184.4 8,300.0 

333512 Machine Tool (Metal Cutting Types) Mfg 4 4 20 20 2 105.0 525.0 

333924 

Industrial Truck, Tractor, Trailer, and 

Stacker Machinery Mfg 1 0 62 0 n/a  n/a n/a  

334513 

 Instru. & Related Products Mfg for 

Measuring, Displaying, & Controlling 

Industrial Process Var. 1 1 25 25 4 140.0 3,500.0 

334515 

Instrument Manufacturing for Measuring 

and Testing Electricity and Electrical 

Signals 1 0 50 0 n/a n/a n/a  

334516 

Analytical Laboratory Instrument 

Manufacturing 1 1 3 3 1 200.0 600.0 
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335921 Fiber Optic Cable Manufacturing 1 1 20 20 2 115.0 2,300.0 

339950 Sign Manufacturing 13 13 77 77 8 101.3 600.0 

323112 Commercial Flexographic Printing 1 1 20 20 2 100.0 2,000.0 

323113 Commercial Screen Printing 6 6 12 12 1 91.7 183.3 

323114 Quick Printing 5 5 18 18 2 105.6 380.0 

323117 Books Printing 1 1 1 1 0 100.0 100.0 

323119 Other Commercial Printing 6 6 19 19 3 136.8 433.3 

Total   83 77 830 604 80.5 129.6 1,370 

Dun & Bradstreet Corporation (2009) Business Services Data.  Accessed from [www.hoovers.com] 
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Table 2.0 – Information Technology data organized by firm size.  No. of firms reporting revenues and no. of employees with firms reporting 
revenues were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms reporting revenues as well 
as firms that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently representative sample of all 
firms.   

Firm size  

Criteria by Firm Size 

Total # of 

Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

# of Employees 

with Firms 

Reporting 

Revenues 

Revenue  

(million CDN $) 

Revenue  

(million CDN $)  

Average Revenue per 

Employee  

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

No. of 

Burlington 

Employees 

Burlington 

only 
Burlington only 

Burlington 

only 
Burlington only Globally Burlington only Burlington only Burlington only 

0 to 5 93 93 220 220 25.5 24.9 113.2 267.7 

6 to 10 19 18 146 138 28.9 28.9 209.4 1,605.6 

11 to 20 8 7 121 106 14.7 11.0 103.8 1,571.4 

21 to 50 10 8 284 211 35.2 21.7 102.8 2,712.5 

51 to 100 7 6 588 429 72.9 64.7 150.8 10,783.3 

> 100 1 1 119 119 349.2 18.0 151.3 18,000.0 

Total 138 133 1,478 1,223 526.4 169.2 138.5 5,823.4 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 2.1 – Information Technology data by 2-digit NAICS code.   

US NAICS CODE 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with Single 

Location 

# of 

Employees 

# of 

Employees 

Burlingto

n only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Burlington only Globally 

Burlington 

only 

42 Wholesale Trade 9 1 0 0 9 40 40 

44 Retail Trade 3 0 0 0 3 26 26 

51 Information 34 0 3 0 31 321 320 

54 Professional, Scientific, and Technical Services 92 2 6 0 86 2,995 1,074 

81 Other Services (except Public Administration) 2 0 1 0 1 20 18 

Total 
 

140 3 10 0 130 3,402 1,478 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 2.2 - Information Technology data by 6-Digit NAICS Category in Scientific, Technical, and Professional Services. 

SCIENTIFIC, PROFESSIONAL, TECHNICAL 

WITHIN INFORMATION TECHNOLOGY 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with 

Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlingto

n only 

Burlington 

only 
Globally 

Burlington 

only 

541611 Management, Scientific, and Technical Consulting Services 2 1 1 0 1 95 90 

541511 Custom Computer Programming Services 43 1 2 0 41 2,640 731 

541512 Computer Systems Design Services 47 0 3 0 44 260 253 

Total   92 2 6 0 86 2,995 1,074 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 2.3 - Information Technology by 6-Digit NAICS Category in Information subsector. 

INFORMATION 

WITHIN INFORMATION TECHNOLOGY 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with 

Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

517310 Telecommunications Resellers 1 0 0 0 1 6 6 

511110 Newspaper Publishers 1 0 0 0 1 5 5 

511210 Software Publishers 12 0 2 0 10 227 226 

512110 Motion Picture and Video Production 1 0 0 0 1 1 1 

512191 Teleproduction and Other Postproduction Services 1 0 0 0 1 1 1 

517910 Other Telecommunications 1 0 0 0 1 1 1 

518111 Internet Service Providers 4 0 0 0 4 13 13 

518210 Data Processing, Hosting, and Related Services 13 0 1 0 12 67 67 

Total   34 0 3 0 31 321 320 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 2.4 - Total Revenue data for Information Technology by 2-Digit NAICS code.  ‘# of Firms Reporting Revenues’ and ‘# of Employees with 
Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms 
reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently 
representative sample of all firms.   

US NAICS CODE 

Criteria by US NAICS 

Total # of 

Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees  

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue  

(million CDN $)  

Average Revenue per 

Employee  

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

42 Wholesale Trade 9 9 40 0 11.1 n/a 1,233.3 

44 Retail Trade 3 3 26 0 3.7 142.3 1,233.3 

51 Information 34 33 261 0 30.1 115.3 912.1 

54 

Professional, Scientific, and Technical 

Services  92 87 893 0 124.1 139.0 1,426.4 

81 

Other Services (except Public 

Administration)  2 1 3 0 0.2 66.7 200.0 

Total   140 133 1,223 0 169.2 115.8 1,001.0 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 2.5 - Total Revenues for Information Technology by 6-Digit NAICS Category in Scientific, Technical and Professional Services.  ‘# of Firms 
Reporting Revenues’ and ‘# of Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable 
comparison, columns including both firms reporting revenues as well as firms that chose to not report revenues were included to determine if the 
firms reporting revenue are a sufficiently representative sample of all firms.   

SCIENTIFIC, PROFESSIONAL, TECHNICAL 

WITHIN INFORMATION TECHNOLOGY 

Criteria by US NAICS 

Total # of 

Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees with 

Firms Reporting 

Revenues 

Revenue  

(million 

CDN $)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

541611 

Management, Scientific, and Technical 

Consulting Services 2 1 90 0 17.1 n/a 8,550.0 

541511 Custom Computer Programming Services 43 41 623 0 78.2 n/a 1,818.6 

541512 Computer Systems Design Services 47 45 180 0 28.8 n/a 612.8 

Total   92 87 893 0 124.1 n/a 3,660.5 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 2.6 – Total Revenues for Information Technology by 6-Digit NAICS Category in Information subsector.  ‘# of Firms Reporting Revenues’ and 
‘# of Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns 
including both firms reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue 
are a sufficiently representative sample of all firms.   

INFORMATION 

WITHIN INFORMATION TECHNOLOGY 

Criteria by US NAICS 

Total # of 

Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million CDN $)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

517310 Telecommunications Resellers 1 1 6 6 0.7 116.7 700.0 

511110 Newspaper Publishers 1 1 5 5 0.3 60.0 300.0 

511210 Software Publishers 12 11 226 167 21.6 129.3 1,963.6 

512110 Motion Picture and Video Production 1 1 1 1 0.1 100.0 100.0 

512191 

Teleproduction and Other 

Postproduction Services 1 1 1 1 0.1 100.0 100.0 

517910 Other Telecommunications 1 1 1 1 0.1 100.0 100.0 

518111 Internet Service Providers 4 4 13 13 1.5 115.4 375.0 

518210 

Data Processing, Hosting, and Related 

Services 13 13 67 67 5.7 85.1 438.5 

Total   34 33 320 261 30.1 100.8 509.6 

Dun & Bradstreet Corporation (2009) Information Technology Data.  Accessed from [www.hoovers.com] 
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Table 3.0 – Scientific, Technical and Professional data for Business Services by 6-Digit NAICS Category in Administrative Support, Waste 
Management & Remediation.  ‘# of Firms Reporting Revenues’ and ‘# of Employees with Firms Reporting Revenues’ were utilized to calculate 
average revenues.  For purposes of equitable comparison, columns including both firms reporting revenues as well as firms that chose to not report 
revenues were included to determine if the firms reporting revenue are a sufficiently representative sample of all firms.   

Firm size  

Criteria by Firm Size 

Total # of 

Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees  

# of Employees 

with Firms 

Reporting 

Revenues 

Revenue  

(million CDN $) 

Revenue  

(million CDN $)  

Average Revenue 

per Employee  

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

No. of Burlington 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Burlington only Globally Burlington only Burlington only Burlington only 

0 to 5 670 650 1,581 1,534 170.2 169.1 110.2 260.2 

6 to 10 101 93 793 727 99.2 95.4 131.2 1,025.8 

11 to 20 49 40 729 576 79.5 64.9 112.7 1,622.5 

21 to 50 37 27 1,143 780 190.1 125.1 160.4 4,633.3 

51 to 100 11 9 992 642 147.1 97.5 151.9 10,833.3 

> 100 5 3 1,429 379 3,362.8 49.4 130.3 16,466.7 

Total 873 822 6,667 4,638 4,048.9 601.4 132.8 5,807.0 

Dun & Bradstreet Corporation (2009) S, T, & P Data.  Accessed from [www.hoovers.com] 
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Table 3.1 - Scientific, Technological, Professional data by 2-digit US NAICS Code. 

US NAICS CODE 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 
# with Branches 

# with Single 

Location 
# of Employees # of Employees 

Burlington 

only 

Burlington 

only 
Burlington only Burlington only Burlington only Globally Burlington only 

22 Utilities 1 0 0 1 0 1,300 50 

23 Construction 5 0 0 0 5 26 26 

33 Manufacturing 11 1 3 0 8 705 605 

48 Transportation and Warehousing 1 0 0 0 1 40 40 

51 Information  10 0 0 0 10 39 39 

54 Professional, Scientific, and Technical Services  847 15 19 30 798 24,864 5,889 

81 Other Services (except Public Administration)  2 0 1 0 1 20 18 

Total   877 16 23 31 823 26,994 6,667 

Dun & Bradstreet Corporation (2009) S, T, & P Data.  Accessed from [www.hoovers.com] 
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Table 3.2 - Scientific, Technical, and Professional data by 6-Digit NAICS Category in Scientific, Technical and Professional. 

US NAICS CODE 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

541110 Offices of Lawyers 63 0 1 1 61 363 322 

541191 Title Abstract and Settlement Offices 1 0 0 0 1 7 7 

541199  All Other Legal Services 6 0 0 0 6 21 21 

541211 Offices of Certified Public Accountants 4 0 0 0 4 17 17 

541213 Tax Preparation Services 7 0 0 2 5 13 13 

541214 Payroll Services 4 0 0 0 4 36 36 

541219 Other Accounting Services 54 0 0 1 53 7,605 314 

541310 Architectural Services 13 0 0 0 13 82 82 

541320 Landscape Architectural Services 16 0 1 1 14 630 99 

541330 Engineering Services 58 6 2 4 52 657 511 

541340 Drafting Services 3 0 0 0 3 8 8 

541350 Building Inspection Services 6 0 0 0 6 7 7 

541360 Geophysical Surveying and Mapping Services 1 0 0 0 1 3 3 

541380 Testing Laboratories 4 0 1 0 3 96 81 

541410 Interior Design Services 23 0 0 0 23 61 61 

541420 Industrial Design Services 6 0 0 0 6 30 30 

541430 Graphic Design Services 26 0 0 0 26 65 65 

541490 Other Specialized Design Services 4 0 1 0 3 29 20 

541511 Custom Computer Programming Services 44 1 2 0 42 2,643 734 

541512 Computer Systems Design Services 48 0 3 2 43 275 268 

541611 
Management, Scientific, and Technical Consulting 

Services 
151 3 3 7 141 5,006 766 

541612 
Human Resources and Executive Search Consulting 

Services 
7 0 0 0 7 24 24 

541613 Marketing Consulting Services 3 0 0 0 3 16 16 

541614 
Process, Physical Distribution, and Logistics Consulting 

Services 
4 0 0 0 4 8 8 

541618 Other Management Consulting Services 111 2 2 3 106 767 411 

541690 Other Scientific and Technical Consulting Services 29 1 1 0 28 191 189 

541710 
Research and Development in the Physical, 

Engineering, and Life Sciences 
14 0 0 7 7 5,195 820 

541720 Research and Development in the Social Sciences and 4 0 0 0 4 9 9 
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Humanities 

541810 Advertising Agencies 32 1 1 0 31 256 251 

541820 Public Relations Agencies 28 0 0 0 28 187 187 

541840 Media Representatives 3 0 0 0 3 157 157 

541850 Display Advertising 2 0 0 0 2 18 18 

541860 Direct Mail Advertising 1 0 0 0 1 2 2 

541870 Advertising Material Distribution Services 1 0 1 0 0 8 1 

541890 Other Services Related to Advertising 5 0 0 0 5 9 9 

541910 Marketing Research and Public Opinion Polling 12 0 0 0 12 46 46 

541921 Photography Studios, Portrait 11 0 0 1 10 89 89 

541922 Commercial Photography 1 0 0 0 1 3 3 

541930 Translation and Interpretation Services 2 0 0 0 2 12 12 

541940 Veterinary Services 17 0 0 0 17 118 118 

541990 
All Other Professional, Scientific, and Technical 

Services 
18 1 0 1 17 95 54 

Total   847 15 19 30 798 24,864 5,889 

Dun & Bradstreet Corporation (2009) S, T, & P Data.  Accessed from [www.hoovers.com] 
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Table 3.3 - Total Revenue data for Scientific, Technical and Professional by 2-Digit NAICS code.  ‘# of Firms Reporting Revenues’ and ‘# of 
Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including 
both firms reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a 
sufficiently representative sample of all firms.   

US NAICS CODE 

Criteria by US NAICS 

Total # 

of Firms 

Total # of 

Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees with 

Firms Reporting 

Revenues 

Revenue  

(million CDN 

$)  

Average Revenue 

per Employee  

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

22 Utilities 1 0 0 0 0.0 n/a n/a 

23 Construction 5 5 0 26 5.4 207.7 1,080.0 

33 Manufacturing 11 8 0 150 20.1 134.0 2,512.5 

48 Transportation and Warehousing 1 1 0 40 13.3 332.5 13,300.0 

51 Information  10 9 0 38 3.5 92.1 388.9 

54 

Professional, Scientific, and Technical 

Services  847 798 0 4,381 558.9 127.6 700.4 

81 Other Services (except Public Administration)  2 1 0 3 0.2 66.7 200.0 

Total   877 822 0 4,638 601.4 160.1 3,030.3 

Dun & Bradstreet Corporation (2009) S, T, & P Data.  Accessed from [www.hoovers.com] 
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Table 3.4 – Total Revenue data for Scientific, Technical and Professional by 6-Digit NAICS Category in Scientific, Technical and Professional 
Services.  ‘# of Firms Reporting Revenues’ and ‘# of Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For 
purposes of equitable comparison, columns including both firms reporting revenues as well as firms that chose to not report revenues were included 
to determine if the firms reporting revenue are a sufficiently representative sample of all firms.   

SCIENTIFIC, TECHNICAL, PROFESSIONAL 

SERVICES 

Criteria by US NAICS 

Total # 

of Firms  

Total # of 

Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees with 

Firms Reporting 

Revenues 

Revenue 

(million CDN 

$)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

541110 Offices of Lawyers 63 62 0 302 29.9 99.0 482.3 

541191 Title Abstract and Settlement Offices 1 1 0 7 2.6 371.4 2,600.0 

541199  All Other Legal Services 6 6 0 21 2.3 109.5 383.3 

541211 Offices of Certified Public Accountants 4 4 0 17 1.3 76.5 325.0 

541213 Tax Preparation Services 7 5 0 10 0.7 70.0 140.0 

541214 Payroll Services 4 4 0 36 3.0 83.3 750.0 

541219 Other Accounting Services 54 53 0 214 17.0 79.4 320.8 

541310 Architectural Services 13 13 0 82 8.9 108.5 684.6 

541320 Landscape Architectural Services 16 13 0 75 33.6 448.0 2,584.6 

541330 Engineering Services 58 53 0 436 61.2 140.4 1,154.7 

541340 Drafting Services 3 3 0 8 0.7 87.5 233.3 

541350 Building Inspection Services 6 6 0 7 0.7 100.0 116.7 

541360 Geophysical Surveying and Mapping Services 1 1 0 3 0.3 100.0 300.0 

541380 Testing Laboratories 4 3 0 11 1.6 145.5 533.3 

541410 Interior Design Services 23 23 0 61 6.7 109.8 291.3 

541420 Industrial Design Services 6 6 0 30 3.3 110.0 550.0 

541430 Graphic Design Services 26 26 0 65 6.5 100.0 250.0 

541490 Other Specialized Design Services 4 3 0 4 0.4 100.0 133.3 

541511 Custom Computer Programming Services 44 42 0 626 78.5 125.4 1,869.0 

541512 Computer Systems Design Services 48 44 0 178 28.6 160.7 650.0 

541611 

Management, Scientific, and Technical 

Consulting Services 151 140 0 715 92.4 129.2 660.0 

541612 

Human Resources and Executive Search 

Consulting Services 7 7 0 24 2.7 112.5 385.7 

541613 Marketing Consulting Services 3 3 0 16 1.9 118.8 633.3 

541614 

Process, Physical Distribution, and Logistics 

Consulting Services 4 4 0 8 0.9 112.5 225.0 

541618 Other Management Consulting Services 111 105 0 298 34.8 116.8 331.4 

541690 Other Scientific and Technical Consulting 29 28 0 151 17.7 117.2 632.1 
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Services 

541710 

Research and Development in the Physical, 

Engineering, and Life Sciences 14 7 0 43 5.1 118.6 728.6 

541720 

Research and Development in the Social 

Sciences and Humanities 4 4 0 9 1.0 111.1 250.0 

541810 Advertising Agencies 32 31 0 236 40.7 172.5 1,312.9 

541820 Public Relations Agencies 28 28 0 187 22.8 121.9 814.3 

541840 Media Representatives 3 3 0 157 18.4 117.2 6,133.3 

541850 Display Advertising 2 2 0 18 2.6 144.4 1,300.0 

541860 Direct Mail Advertising 1 1 0 2 0.2 100.0 200.0 

541870 Advertising Material Distribution Services 1 0 0 0 0.0     

541890 Other Services Related to Advertising 5 5 0 9 1.2 133.3 240.0 

541910 

Marketing Research and Public Opinion 

Polling 12 12 0 46 5.6 121.7 466.7 

541921 Photography Studios, Portrait 11 10 0 86 5.3 61.6 530.0 

541922 Commercial Photography 1 1 0 3 0.3 100.0 300.0 

541930 Translation and Interpretation Services 2 2 0 12 1.3 108.3 650.0 

541940 Veterinary Services 17 17 0 118 10.5 89.0 617.6 

541990 

All Other Professional, Scientific, and 

Technical Services 18 17 0 50 5.7 114.0 335.3 

Total   847 798 0 4,381 558.9 126.1 777.5 

Dun & Bradstreet Corporation (2009) S, T, & P Data.  Accessed from [www.hoovers.com] 
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Table 4.0 – Financial Services data organized by firm size.  No. of firms reporting revenues and no. of employees with firms reporting revenues were 
utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms reporting revenues as well as firms that 
chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently representative sample of all firms.  

Firm size  

Criteria by Firm Size 

Total # of 

Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

# of Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million CDN $) 

Revenue 

(million CDN $)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average 

Revenue per 

Firm (thousand 

CDN $) 

No. of 

Burlington 

Employees 

Burlington 

only 
Burlington only Burlington only Burlington only Globally Burlington only Burlington only Burlington only 

0 to 5 126 65 354 167 147.5 46.2 130.5 366.7 

6 to 10 51 17 424 130 155.2 32.2 75.9 631.4 

11 to 20 28 6 443 94 1,119.9 92.9 209.7 3,317.9 

21 to 50 13 5 403 149 126.2 67.3 167.0 5,176.9 

51 to 100 4 1 457 60 41.8 5.4 11.8 1,350.0 

> 100 5 2 1,280 400 384,591.4 169.9 132.7 33,980.0 

Total 227 96 3,361 1,000 386,182.0 413.9 123.1 1,823.3 

Dun & Bradstreet Corporation (2009) Financial Services Data.  Accessed from [www.hoovers.com] 
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Table 4.1 – Business Services data by 2-digit NAICS code.   

US NAICS CODE 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with 

Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

52 Finance and Insurance  224 13 9 80 135 1,749,910 3,340 

54 Professional, Scientific, and Technical Services  5 0 0 1 4 12 15 

55 Management of Companies and Enterprises  1 0 1 0 0 150 1 

56 

Administrative and Support and Waste Management and 

Remediation Services  1 0 1 0 0 8 5 

Total   231 13 11 81 139 1,750,080 3,361 

Dun & Bradstreet Corporation (2009) Financial Services Data.  Accessed from [www.hoovers.com] 
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Table 4.2 - Financial Services Data by 6-Digit NAICS Category in Finance and Insurance. 

US NAICS CODE 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with 

Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

524210 Insurance Agencies and Brokerages 59 0 1 11 47 7,718 557 

522110 Commercial Banking 39 2 0 39 0 1,730,774 528 

522130 Credit Unions 3 0 0 2 1 20 18 

522220 Sales Financing 3 2 0 0 3 28 55 

522291 Consumer Lending 2 1 1 1 0 12 28 

522292 Real Estate Credit 3 0 0 0 3 3 3 

522293 International Trade Financing 1 0 0 0 1 3 3 

522298 All Other Nondepository Credit Intermediation 9 2 1 3 5 2,268 333 

522310 Mortgage and Nonmortgage Loan Brokers 13 0 0 0 13 77 46 

522320 

Financial Transactions Processing, Reserve, and 

Clearinghouse Activities 1 0 1 0 0 200 100 

522390 Other Activities Related to Credit Intermediation 7 1 0 3 4 2,572 37 

523110 Investment Banking and Securities Dealing 11 2 2 0 9 135 102 

523120 Securities Brokerage 19 0 0 13 6 4,286 197 

523130  Commodity Contracts Dealing 4 1 0 1 3 105 32 

523210 Securities and Commodity Exchanges 1 0 0 0 1 8 5 

523910 Miscellaneous Intermediation 3 0 0 0 3 21 10 

523920 Portfolio Management 1 0 0 1 0 0 10 

523930 Investment Advice 7 0 1 1 5 36 28 

523991 Trust, Fiduciary, and Custody Activities 1 0 0 0 1 15 5 

523999 Miscellaneous Financial Investment Activities 7 0 0 3 4 20 25 

524113 Direct Life Insurance Carriers 8 2 1 1 6 1,172 434 

524114 Direct Health and Medical Insurance Carriers 2 0 0 1 1 31 30 

524126 Direct Property and Casualty Insurance Carriers 4 0 0 0 4 42 41 

524291 Claims Adjusting 2 0 0 0 2 6 6 

524292  Third Party Administration of Insurance and Pension Funds 1 0 0 0 1 17 10 

524298 All Other Insurance Related Activities 5 0 0 0 5 25 30 

525190 Other Insurance Funds 1 0 0 0 1 10 5 

525910 Open-End Investment Funds 3 0 1 0 2 291 651 

525930 Real Estate Investment Trusts 2 0 0 0 2 13 9 

525990 Other Financial Vehicles 2 0 0 0 2 2 2 

Total   224 13 9 80 135 1,749,910 3,340 

Dun & Bradstreet Corporation (2009) Financial Services Data.  Accessed from [www.hoovers.com] 
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Table 4.3 - Total Revenue data for Financial Services by 2-Digit NAICS code.  ‘# of Firms Reporting Revenues’ and ‘# of Employees with Firms 
Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms reporting 
revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently representative 
sample of all firms.   

US NAICS CODE 

Criteria by US NAICS 

Total # 

of Firms 

Total # of 

Firms 

Reporting 

Revenues 

Total # of 

Employees  

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue  

(million CDN 

$)  

Average Revenue 

per Employee 

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

52 Finance and Insurance  224 92 3,340 988 412.5 417.5 4,483.7 

54 Professional, Scientific, and Technical Services  5 4 15 12 1.4 116.7 350.0 

55 Management of Companies and Enterprises  1 0 1 0 0.0 n/a n/a 

56 

Administrative and Support and Waste 

Management and Remediation Services  1 0 5 0 0.0 n/a n/a 

Total   231 96 3,361 1,000 413.9 267.1 2,416.8 

Dun & Bradstreet Corporation (2009) Financial Services Data.  Accessed from [www.hoovers.com] 
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Table 4.4 - Total Revenue data for Financial Services by 6-Digit NAICS Category in Finance and Insurance.  ‘# of Firms Reporting Revenues’ and 
‘# of Employees with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns 
including both firms reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue 
are a sufficiently representative sample of all firms.   

FINANCE AND INSURANCE 

Criteria by US NAICS 

Total # 

of Firms 

# of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue  

(million CDN $)  

Average Revenue 

per Employee  

(thousand CDN $)  

Average Revenue 

per Firm 

(thousand CDN $) 

524210 Insurance Agencies and Brokerages 59 30 557 382 64.0 167.5 2,133.3 

522110 Commercial Banking 39 0 528 0 0.0 n/a n/a 

522130 Credit Unions 3 0 18 0 0.0 n/a n/a 

522220 Sales Financing 3 1 55 12 74.4 6,200.0 74,400.0 

522291 Consumer Lending 2 0 28 0 0.0 n/a n/a 

522292 Real Estate Credit 3 3 3 3 0.6 200.0 200.0 

522293 International Trade Financing 1 1 3 3 0.3 100.0 300.0 

522298 

All Other Nondepository Credit 

Intermediation 9 5 333 85 22.1 260.0 4,420.0 

522310 Mortgage and Nonmortgage Loan Brokers 13 10 46 37 4.8 129.7 480.0 

522320 

Financial Transactions Processing, Reserve, 

and Clearinghouse Activities 1 0 100 0 0.0 n/a n/a 

522390 

Other Activities Related to Credit 

Intermediation 7 3 37 16 3.8 237.5 1,266.7 

523110 Investment Banking and Securities Dealing 11 6 102 64 6.1 95.3 1,016.7 

523120 Securities Brokerage 19 3 197 11 2.4 218.2 800.0 

523130  Commodity Contracts Dealing 4 3 32 30 22.0 733.3 7,333.3 

523210 Securities and Commodity Exchanges 1 0 5 0 0.0 n/a n/a 

523910 Miscellaneous Intermediation 3 1 10 5 0.4 80.0 400.0 

523920 Portfolio Management 1 0 10 0 0.0 n/a n/a 

523930 Investment Advice 7 5 28 22 3.7 168.2 740.0 

523991 Trust, Fiduciary, and Custody Activities 1 0 5 0 0.0 n/a n/a 

523999 Miscellaneous Financial Investment Activities 7 4 25 15 3.5 233.3 875.0 

524113 Direct Life Insurance Carriers 8 4 434 7 4.3 614.3 1,075.0 

524114 Direct Health and Medical Insurance Carriers 2 1 30 30 24.9 830.0 24,900.0 

524126 

Direct Property and Casualty Insurance 

Carriers 4 3 41 40 17.2 430.0 5,733.3 

524291 Claims Adjusting 2 2 6 6 1.0 166.7 500.0 

524292  Third Party Administration of Insurance and 1 0 10 0 0.0 n/a n/a 
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Pension Funds 

524298 All Other Insurance Related Activities 5 3 30 15 3.5 233.3 1,166.7 

525190 Other Insurance Funds 1 0 5 0 0.0 n/a n/a 

525910 Open-End Investment Funds 3 1 651 200 143.9 719.5 143,900.0 

525930 Real Estate Investment Trusts 2 1 9 3 6.9 2,300.0 6,900.0 

525990 Other Financial Vehicles 2 2 2 2 2.7 1,350.0 1,350.0 

Total   224 92 3,340 988 412.5 736.5 13,328.1 

Dun & Bradstreet Corporation (2009) Financial Services Data.  Accessed from [www.hoovers.com] 
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Table 5.0 – Manufacturing Services data organized by firm size.  No. of firms reporting revenues and no. of employees with firms reporting revenues 
were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms reporting revenues as well as firms 
that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently representative sample of all firms.   

Firm size  

Criteria by Firm Size 

Total # of Firms 

Total # of Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees with 

Firms Reporting 

Revenues 

Revenue 

(million CDN 

$) 

Revenue  

(million CDN $)  

Average 

Revenue per 

Employee 

(thousand CDN 

$)  

Average 

Revenue per 

Firm (thousand 

CDN $) 

No. of Burlington 

Employees 
Burlington only Burlington only Burlington only Burlington only Globally Burlington only Burlington only Burlington only 

0 to 5 248 231 659 625 89.3 86.7 138.7 375.3 

6 to 10 93 85 767 706 110.2 102.2 144.8 1,202.4 

11 to 20 53 46 844 735 120.9 106.0 144.2 2,304.3 

21 to 50 57 42 1,917 1,386 1,025.1 956.3 690.0 22,769.0 

51 to 100 23 17 1,942 1,418 373.7 234.4 165.3 13,788.2 

> 100 33 13 8,702 2,788 22,997.0 807.8 289.7 62,138.5 

Total 507 434 14,831 7,658 24,716.2 2,293.4 262.1 17,096.3 

Dun & Bradstreet Corporation (2009) Manufacturing Services Data.  Accessed from [www.hoovers.com] 
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Table 5.1 – Manufacturing data by 2-digit NAICS code.   

US NAICS CODE 

Criteria by US NAICS 

# of Firms # of Subsidiaries # of Headquarters # with Branches 
# with Single 

Location 
# of Employees # of Employees 

Burlington only Burlington only Burlington only Burlington only Burlington only Globally Burlington only 

21 Mining 1 0 1 0 0 90 40 

23 Construction 9 1 1 0 8 433 240 

31-33 Manufacturing 502 58 42 33 427 28,541 14,530 

42 Wholesale Trade 1 1 0 0 1 21 21 

Total   1,015 118 86 66 863 57,626 29,361 

Dun & Bradstreet Corporation (2009) Manufacturing Services Data.  Accessed from [www.hoovers.com] 
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Table 5.2 – Manufacturing Data by 6-Digit NAICS Category. 

MANUFACTURING SERVICES 

WITHIN MANUFACTURING SECTOR 

Criteria by US NAICS 

# of Firms 
# of 

Subsidiaries 

# of 

Headquarters 

# with 

Branches 

# with Single 

Location 

# of 

Employees 

# of 

Employees 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 

Burlington 

only 
Globally 

Burlington 

only 

311111 Dog and Cat Food Mfg 1 0 0 0 1 1 1 

311225 Fats and Oils Refining and Blending 1 0 0 0 1 11 11 

311320 

Chocolate and Confectionery Mfg from Cacao 

Beans 1 0 0 0 1 100 100 

311412 Frozen Specialty Food Mfg 1 0 0 0 1 2 2 

311421 Fruit and Vegetable Canning 1 0 0 1 0 500 80 

311422 Specialty Canning 1 0 0 0 1 10 10 

311520 Ice Cream and Frozen Dessert Mfg 1 0 0 0 1 2 2 

311611 Animal (except Poultry) Slaughtering 2 0 0 1 1 250 1,550 

311615 Poultry Processing 2 0 0 0 2 525 525 

311811 Retail Bakeries 2 0 0 0 2 17 17 

311812 Commercial Bakeries 4 0 0 0 4 39 39 

311821 Cookie and Cracker Mfg 1 0 1 0 0 450 350 

311999 All Other Miscellaneous Food Mfg 2 0 0 0 2 3 3 

"311" Food Mfg 20 0 1 2 17 1,910 2,690 

312111 Soft Drink Mfg 1 0 0 0 1 12 12 

312120 Breweries 1 0 0 0 1 10 10 

312130 Wineries 1 0 0 0 1 3 3 

"312" Beverage Mfg 3 0 0 0 3 25 25 

313210 Broadwoven Fabric Mills 3 0 0 0 3 7 7 

313311 Broadwoven Fabric Finishing Mills 3 0 0 0 3 23 23 

314121 Curtain and Drapery Mills 2 0 0 0 2 9 9 

314129 Other Household Textile Product Mills 1 0 0 0 1 3 3 

314912 Canvas and Related Product Mills 1 0 0 0 1 2 2 

315232 

Women's and Girls' Cut and Sew Blouse and 

Shirt Mfg 2 0 0 0 2 9 9 

315233 Women's and Girls' Cut and Sew Dress Mfg 1 0 0 0 1 1 1 

315292  Fur and Leather Apparel Mfg 2 0 1 0 1 15 3 

"313-

315" Textile and Textile Product Mills, Clothing Mfg 15 0 1 0 14 69 57 

321911 Wood Window and Door Mfg 2 0 1 0 1 297 272 

321912 Cut Stock, Resawing Lumber, and Planning 4 0 0 0 4 20 20 



Page | 124  

 

321918 Other Millwork (including Flooring) 4 0 0 0 4 42 42 

321920 Wood Container and Pallet Mfg 1 0 0 0 1 25 25 

321992 Prefabricated Wood Building Mfg 2 0 0 0 2 25 25 

321999 All Other Miscellaneous Wood Product Mfg 4 0 0 0 4 7 7 

"321" Wood Product Mfg 17 0 1 0 16 416 391 

322110 Pulp Mills 1 0 0 0 1 5 5 

322121 Paper (except Newsprint) Mills 1 0 0 0 1 14 14 

322211 Corrugated and Solid Fiber Box Mfg 4 0 0 2 2 467 197 

322222 Coated and Laminated Paper Mfg 2 0 0 0 2 21 21 

322224 Uncoated Paper and Multiwall Bag Mfg 1 1 1 0 0 925 25 

322299 All Other Converted Paper Product Mfg 2 0 0 0 2 9 9 

323110 Commercial Lithographic Printing 21 1 0 1 20 247 247 

323112 Commercial Flexographic Printing 1 0 0 0 1 20 20 

323113 Commercial Screen Printing 5 0 0 0 5 11 11 

323114 Quick Printing 5 0 0 0 5 18 18 

323116 Manifold Business Forms Printing 1 0 0 1 0 500 6 

323117 Books Printing 1 0 0 0 1 1 1 

323119 Other Commercial Printing 5 0 0 0 5 14 14 

"322-

323" 

Paper Mfg and Printing and Related Support 

Activities 50 2 1 4 45 2,252 588 

324110 Petroleum Refineries 3 1 0 0 3 12 12 

324121 Asphalt Paving Mixture and Block Mfg 1 0 0 1 0 45 14 

324191 Petroleum Lubricating Oil and Grease Mfg 1 1 1 0 0 300 100 

"324" Petroleum and Coal Product Mfg 5 2 1 1 3 357 126 

325120 Industrial Gas Mfg 2 0 0 1 1 47 47 

325131 Inorganic Dye and Pigment Mfg 1 0 0 0 1 18 18 

325132 Synthetic Organic Dye and Pigment Mfg 1 0 0 0 1 3 3 

325188 All Other Basic Inorganic Chemical Mfg 3 2 1 0 2 528 485 

325199 All Other Basic Organic Chemical Mfg 3 0 0 1 2 43 43 

325211 Plastics Material and Resin Mfg 3 1 1 0 2 17 13 

325314 Fertilizer (Mixing Only) Mfg 1 0 0 0 1 5 5 

325320 Pesticide and Other Agricultural Chemical Mfg 1 0 0 0 1 2 2 

325414 Biological Product (except Diagnostic) Mfg 1 0 0 0 1 65 65 

325520 Adhesive Mfg 2 0 0 0 2 16 16 

325611 Soap and Other Detergent Mfg 1 0 0 0 1 2 2 

325612 Polish and Other Sanitation Good Mfg 2 0 0 0 2 26 26 

325620 Toilet Preparation Mfg 6 0 1 0 5 329 229 

325910 Printing Ink Mfg 1 0 0 1 0 450 25 

325998 

All Other Miscellaneous Chemical Product and 

Preparation Mfg 10 3 1 0 9 256 255 
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"325"  Chemicals and Chemical Products Industry 38 6 4 3 31 1,807 1,234 

326111 Plastics Bag Mfg 1 0 0 0 1 35 35 

326121 Unlaminated Plastics Profile Shape Mfg 1 0 0 0 1 5 5 

326160 Plastics Bottle Mfg 1 0 0 0 1 18 18 

326199 All Other Plastics Product Mfg 9 2 0 2 7 738 191 

326299 All Other Rubber Product Mfg 1 0 0 0 1 19 19 

"326" Plastics and Rubber Products Mfg 13 2 0 2 11 815 268 

327112 

Vitreous China, Fine Earthenware, and Other 

Pottery Product Mfg 1 0 0 0 1 4 4 

327121 Brick and Structural Clay Tile Mfg 1 0 0 1 0 120 120 

327125 Nonclay Refractory Mfg 4 1 2 0 2 463 162 

327212 

Other Pressed and Blown Glass and Glassware 

Mfg 1 0 0 0 1 3 3 

327215 Glass Product Mfg Made of Purchased Glass 1 0 1 0 0 4 3 

327390 Other Concrete Product Mfg 2 1 0 0 2 129 129 

327910 Abrasive Product Mfg 1 0 0 0 1 1 1 

327991 Cut Stone and Stone Product Mfg 1 0 0 0 1 3 3 

327993 Mineral Wool Mfg 2 0 0 0 2 41 41 

327999 

All Other Miscellaneous Nonmetallic Mineral 

Product Mfg 1 0 0 1 0 1,400 35 

"327" Non-Metallic Mineral Product Mfg 15 2 3 2 10 2,168 501 

331111  Iron and Steel Mills 6 3 0 2 4 720 525 

331221 Rolled Steel Shape Mfg 2 0 0 0 2 57 57 

331311 

Alumina and Aluminum Production and 

Processing 1 0 0 0 1 10 10 

331513  Steel Foundries 1 0 0 0 1 10 10 

331524  Aluminum Foundries 1 0 0 0 1 1 1 

331528 Other Nonferrous Foundries 1 0 0 0 1 30 30 

332116 Metal Stamping 9 2 2 0 7 637 587 

332312 Fabricated Structural Metal Mfg 3 0 0 0 3 18 18 

332313 Plate Work Mfg 1 0 0 0 1 1 1 

332321 Metal Window and Door Mfg 4 1 1 0 3 24 21 

332322 Sheet Metal Work Mfg 1 1 1 0 0 600 200 

332323 Ornamental and Architectural Metal Work Mfg 1 0 0 1 0 140 140 

332410 Power Boiler and Heat Exchanger Mfg 1 0 0 1 0 70 50 

332420 Metal Tank (Heavy Gauge) Mfg 2 1 0 0 2 145 145 

332439 Other Metal Container Mfg 1 1 0 0 1 60 60 

332510 Hardware Mfg 4 1 0 0 4 52 52 

332612 Spring (Light Gauge) Mfg 1 0 0 1 0 45 45 

332618 Other Fabricated Wire Product Mfg 1 0 0 1 0 130 2 
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332710 Machine Shops 17 0 0 0 17 100 100 

332721 Precision Turned Product Mfg 1 0 1 0 0 70 0 

332722 Bolt, Nut, Screw, Rivet, and Washer Mfg 1 0 0 0 1 10 10 

332811 Metal Heat Treating 2 0 1 0 1 36 35 

332812 

Metal Coating, Engraving  and Allied Services to 

Manufacturers 6 2 0 1 5 44 44 

332813 

Electroplating, Plating, Polishing, Anodizing, 

and Coloring 2 0 0 0 2 50 50 

332911 Industrial Valve Mfg 2 1 0 0 2 51 51 

332912 Fluid Power Valve and Hose Fitting Mfg 1 0 1 0 0 19 9 

332919 Other Metal Valve and Pipe Fitting Mfg 1 1 0 0 1 24 24 

332998 Enamelled Iron and Metal Sanitary Ware Mfg 1 0 0 0 1 40 40 

332999 

All Other Miscellaneous Fabricated Metal 

Product Mfg 17 3 4 0 13 411 202 

"331-

332" 

Primary metal Mfg and Fabricated Metal 

Product Mfg 92 17 11 7 74 3,605 2,519 

333111 Farm Machinery and Equipment Mfg 2 0 0 0 2 2 2 

333120 Construction Machinery Mfg 1 0 0 0 1 30 30 

333131 Mining Machinery and Equipment Mfg 5 1 2 1 2 209 199 

333210 Sawmill and Woodworking Machinery Mfg 1 0 0 0 1 1 1 

333298 All Other Industrial Machinery Mfg 3 0 1 0 2 1,317 53 

333311 Automatic Vending Machine Mfg 1 0 0 0 1 1 1 

333314 Optical Instrument and Lens Mfg 4 0 0 0 4 37 37 

333319 

Other Commercial and Service Industry 

Machinery Mfg 4 1 0 0 4 84 84 

333411 Air Purification Equipment Mfg 4 0 0 0 4 15 15 

333414 

 Heating Equipment (except Warm Air 

Furnaces) Mfg 1 0 0 0 1 1 1 

333415 

Air-Cond. and Warm Air Heating Equip. and 

Commercial and Industrial Refrigeration Equip. 

Mfg 2 1 0 0 2 125 125 

333511 Industrial Mold Mfg 2 1 1 0 1 256 8 

333512 Machine Tool (Metal Cutting Types) Mfg 3 0 0 1 2 37 28 

333514 

Special Die and Tool, Die Set, Jig, and Fixture 

Mfg 6 0 0 0 6 132 132 

333515 Cutting Tool and Machine Tool Accessory Mfg 4 1 0 0 4 113 113 

333613 

 Mechanical Power Transmission Equipment 

Mfg 3 1 1 0 2 76 69 

333618 Other Engine Equipment Mfg 2 0 0 0 2 7 7 

333911 Pump and Pumping Equipment Mfg 4 1 1 0 3 135 95 

333922 Conveyor and Conveying Equipment Mfg 2 0 0 0 2 29 29 
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333923 

Overhead Traveling Crane, Hoist, and Monorail 

System Mfg 1 0 0 0 1 1 1 

333993 Packaging Machinery Mfg 3 1 0 0 3 62 62 

333994 Industrial Process Furnace and Oven Mfg 3 0 0 0 3 16 16 

333996 Fluid Power Pump and Motor Mfg 1 1 1 0 0 10 6 

333999 

All Other Miscellaneous General Purpose 

Machinery Mfg 14 2 2 0 12 329 304 

"333" Machinery Mfg 76 11 9 2 65 3,025 1,418 

334111 Electronic Computer Mfg 2 0 0 0 2 12 12 

334119 Other Computer Peripheral Equipment Mfg 8 1 1 0 7 398 68 

334210 Telephone Apparatus Mfg 2 0 0 0 2 15 15 

334220 

Radio and Television Broadcasting and 

Wireless Communications Equipment Mfg 3 1 1 0 2 1,203 653 

334290 Other Communications Equipment Mfg 4 1 0 2 2 925 68 

334310 Audio and Video Equipment Mfg 2 0 1 0 1 9 6 

334413 Semiconductor and Related Device Mfg 2 0 1 0 1 433 354 

334419 Other Electronic Component Mfg 9 1 0 0 9 518 518 

334510 

Electromedical and Electrotherapeutic 

Apparatus Mfg 3 1 0 0 3 68 68 

334511 

earch, Detection, Navigation, Guidance, 

Aeronautical, and Nautical System and 

Instrument Mfg 1 1 0 0 1 12 12 

334513 

Instru. and Related Products Mfg for 

Measuring, Displaying, and Controlling Indust. 

Process Var. 8 1 1 2 5 1,214 1,194 

334515 

Instrument Mfg for Measuring and Testing 

Electricity and Electrical Signals 1 0 0 0 1 1 1 

334516 Analytical Laboratory Instrument Mfg 1 0 0 0 1 3 3 

334519 Other Measuring and Controlling Device Mfg 3 0 1 0 2 35 34 

"334" Computer and Electronic Product Mfg 49 7 6 4 39 4,846 3,006 

335122 

Commercial, Industrial, and Institutional 

Electric Lighting Fixture Mfg 2 0 0 0 2 5 5 

335312 Motor and Generator Mfg 1 1 1 0 0 15 13 

335313 Switchgear and Switchboard Apparatus Mfg 1 0 0 0 1 3 3 

335314 Relay and Industrial Control Mfg 8 2 0 1 7 4,134 334 

335911 Storage Battery Mfg 1 0 0 0 1 1 1 

335931 Current-Carrying Wiring Device Mfg 1 1 0 0 1 4 4 

335999 

All Other Miscellaneous Electrical Equipment 

and Component Mfg 5 1 0 0 5 116 116 

"335" 

Electrical Equipment, Appliance, and 

Component Mfg 19 5 1 1 17 4,278 476 
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336111 Automobile Mfg 1 0 0 0 1 3 3 

336120 Heavy Duty Truck Mfg 1 1 1 0 0 1,000 30 

336211 Motor Vehicle Body Mfg 2 0 0 1 1 45 45 

336214 Travel Trailer and Camper Mfg 1 0 0 0 1 1 1 

336399 All Other Motor Vehicle Parts Mfg 2 0 0 1 1 400 322 

336413 

Other Aircraft Parts and Auxiliary Equipment 

Mfg 1 0 0 0 1 3 3 

336510 Railroad Rolling Stock Mfg 1 0 0 0 1 11 11 

336612 Boat Building 1 0 0 0 1 8 8 

336991 Motorcycle, Bicycle, and Parts Mfg 2 0 0 0 2 3 3 

"336" Transportation Equipment Mfg 12 1 1 2 9 1,474 426 

337110 Wood Kitchen Cabinet and Countertop Mfg 6 0 0 0 6 22 22 

337122 

Nonupholstered Wood Household Furniture 

Mfg 1 0 0 0 1 1 1 

337125 

Household Furniture (except Wood and Metal) 

Mfg 1 1 0 0 1 30 30 

337127 Institutional Furniture Mfg 1 0 0 0 1 4 4 

337212 

Custom Architectural Woodwork and Millwork 

Mfg 3 0 0 0 3 37 37 

337215 Showcase, Partition, Shelving, and Locker Mfg 1 0 0 0 1 140 140 

"337" Furniture and Related Product Mfg 13 1 0 0 13 234 234 

339111 Laboratory Apparatus and Furniture Mfg 3 1 1 0 2 126 111 

339112 Surgical and Medical Instrument Mfg 4 0 0 0 4 38 38 

339113 Surgical Appliance and Supplies Mfg 3 0 0 1 2 66 7 

339114 Dental Equipment and Supplies Mfg 1 0 0 0 1 1 1 

339115 Ophthalmic Goods Mfg 1 0 0 1 0 600 5 

339116 Dental Laboratories 10 0 0 0 10 47 47 

339911 Jewelry (except Costume) Mfg 1 1 1 0 0 100 80 

339912 Silverware and Hollowware Mfg 2 0 0 0 2 3 3 

339920 Sporting and Athletic Goods Mfg 3 0 0 0 3 11 11 

339932 Game, Toy, and Children's Vehicle Mfg 3 0 0 0 3 11 11 

339943 Marking Device Mfg 1 0 0 0 1 2 2 

339950 Sign Mfg 17 0 0 0 17 174 174 

339991 Gasket, Packing, and Sealing Device Mfg 1 0 0 0 1 3 3 

339992 Musical Instrument Mfg 2 0 0 0 2 7 7 

339999 All Other Miscellaneous Mfg 12 0 0 1 11 54 54 

"339" Miscellaneous Mfg 64 2 2 3 59 1,243 554 

Total   1,002 114 82 63 793 55,805 28,472 

Dun & Bradstreet Corporation (2009) Manufacturing Services Data.  Accessed from [www.hoovers.com] 
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Table 5.3 – Total Revenue data for Manufacturing Services by 2-Digit NAICS Category.  ‘# of Firms Reporting Revenues’ and ‘# of Employees 
with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms 
reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently 
representative sample of all firms.   

US NAICS CODE 

Criteria by US NAICS 

Total # of 

Firms 

Total # of 

Firms 

Reporting 

Revenues 

Total # of 

Employees  

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue  

(million CDN 

$) 

Revenue 

 (million CDN $)  

Average Revenue per 

Employee  

(thousand CDN $)  

Average Revenue 

per Firm  

(thousand CDN $) 

21 Mining 1 0 40 0 34.4 0.0 0.0 0.0 

23 Construction 9 7 240 119 78.2 21.6 90.0 2,400.0 

31-33 Manufacturing 502 428 14,530 7,518 24,597 2,265 542 16,827 

42 Wholesale Trade 1 1 21 21 7.1 7.1 338.1 7,100.0 

Total   1,015 864 29,361 15,176 49,312.7 4,558.1 216.1 6,165.0 

Dun & Bradstreet Corporation (2009) Manufacturing Services Data.  Accessed from [www.hoovers.com] 
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Table 5.4 – Total Revenue data for Manufacturing Services by 6-Digit NAICS Category.  ‘# of Firms Reporting Revenues’ and ‘# of Employees 
with Firms Reporting Revenues’ were utilized to calculate average revenues.  For purposes of equitable comparison, columns including both firms 
reporting revenues as well as firms that chose to not report revenues were included to determine if the firms reporting revenue are a sufficiently 
representative sample of all firms.   

US NAICS CODE 

Criteria by US NAICS 

Total # of 

Firms  

Total # of 

Firms 

Reporting 

Revenues 

Total # of 

Employees 

Total # of 

Employees 

with Firms 

Reporting 

Revenues 

Revenue 

(million 

CDN $)  

Average 

Revenue per 

Employee 

(thousand 

CDN $)  

Average 

Revenue per 

Firm (thousand 

CDN $) 

311111 Dog and Cat Food Mfg 1 1 1 1 0.1 100.0 100.0 

311225 Fats and Oils Refining and Blending 1 1 11 11 5.5 500.0 5,500.0 

311320 

Chocolate and Confectionery Mfg from Cacao 

Beans 1 1 100 100 14.0 140.0 14,000.0 

311412 Frozen Specialty Food Mfg 1 1 2 2 0.2 100.0 200.0 

311421 Fruit and Vegetable Canning 1 0 80 0 0.0     

311422 Specialty Canning 1 1 10 10 1.5 150.0 1,500.0 

311520 Ice Cream and Frozen Dessert Mfg 1 1 2 2 0.3 150.0 300.0 

311611 Animal (except Poultry) Slaughtering 2 1 1,550 250 51.5 206.0 51,500.0 

311615 Poultry Processing 2 2 525 525 143.2 272.8 71,600.0 

311811 Retail Bakeries 2 2 17 17 0.8 47.1 400.0 

311812 Commercial Bakeries 4 4 39 39 2.8 71.8 700.0 

311821 Cookie and Cracker Mfg 1 0 350 0 0.0     

311999 All Other Miscellaneous Food Mfg 2 1 3 1 0.1 100.0 100.0 

311 Food Mfg 20 16 2,690 958 220 1,838 145,900 

312111 Soft Drink Mfg 1 1 12 12 3.6 300.0 3,600.0 

312120 Breweries 1 1 10 10 1.0 100.0 1,000.0 

312130 Wineries 1 1 3 3 0.4 133.3 400.0 

312 Beverage Mfg 3 3 25 25 5 533 5,000 

313210 Broadwoven Fabric Mills 3 3 7 7 0.6 85.7 200.0 

313311 Broadwoven Fabric Finishing Mills 3 3 23 23 1.1 47.8 366.7 

314121 Curtain and Drapery Mills 2 2 9 9 0.7 77.8 350.0 

314129 Other Household Textile Product Mills 1 1 3 3 0.4 133.3 400.0 

314912 Canvas and Related Product Mills 1 1 2 2 0.1 50.0 100.0 

315232 

Women's and Girls' Cut and Sew Blouse and Shirt 

Mfg 2 2 9 9 1.4 155.6 700.0 

315233 Women's and Girls' Cut and Sew Dress Mfg 1 1 1 1 0.1 100.0 100.0 

315292  Fur and Leather Apparel Mfg 2 1 3 2 0.1 50.0 100.0 

313- Textile and Textile Product Mills, Clothing Mfg 15 14 57 56 5 700 2,317 
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315 

321911 Wood Window and Door Mfg 2 1 272 47 5.6 119.1 5,600.0 

321912 Cut Stock, Resawing Lumber, and Planing 4 4 20 20 2.8 140.0 700.0 

321918 Other Millwork (including Flooring) 4 4 42 42 5.0 119.0 1,250.0 

321920 Wood Container and Pallet Mfg 1 1 25 25 3.3 132.0 3,300.0 

321992 Prefabricated Wood Building Mfg 2 2 25 25 3.9 156.0 1,950.0 

321999 All Other Miscellaneous Wood Product Mfg 4 4 7 7 0.7 100.0 175.0 

321 Wood Product Mfg 17 16 391 166 21 766 12,975 

322110 Pulp Mills 1 1 5 5 1.5 300.0 1,500.0 

322121 Paper (except Newsprint) Mills 1 1 14 14 6.9 492.9 6,900.0 

322211 Corrugated and Solid Fiber Box Mfg 4 3 197 67 122.5 1,828.4 40,833.3 

322222 Coated and Laminated Paper Mfg 2 2 21 21 3.8 181.0 1,900.0 

322224 Uncoated Paper and Multiwall Bag Mfg 1 0 25 0 0.0     

322299 All Other Converted Paper Product Mfg 2 2 9 9 1.3 144.4 650.0 

323110 Commercial Lithographic Printing 21 20 247 243 35.5 146.1 1,775.0 

323112 Commercial Flexographic Printing 1 1 20 20 2.0 100.0 2,000.0 

323113 Commercial Screen Printing 5 5 11 11 1.0 90.9 200.0 

323114 Quick Printing 5 5 18 18 1.9 105.6 380.0 

323116 Manifold Business Forms Printing 1 0 6 0 0.0     

323117 Books Printing 1 1 1 1 0.1 100.0 100.0 

323119 Other Commercial Printing 5 5 14 14 1.9 135.7 380.0 

322-

323 

Paper Mfg and Printing and Related Support 

Activities 50 46 588 423 178 3,625 56,618 

324110 Petroleum Refineries 3 3 12 12 4.5 375.0 1,500.0 

324121 Asphalt Paving Mixture and Block Mfg 1 0 14 0 0.0     

324191 Petroleum Lubricating Oil and Grease Mfg 1 0 100 0 0.0     

324 Petroleum and Coal Product Mfg 5 3 126 12 5 375 1,500 

325120 Industrial Gas Mfg 2 2 47 47 597.2 12,706.4 298,600.0 

325131 Inorganic Dye and Pigment Mfg 1 1 18 18 3.7 205.6 3,700.0 

325132 Synthetic Organic Dye and Pigment Mfg 1 1 3 3 0.5 166.7 500.0 

325188 All Other Basic Inorganic Chemical Mfg 3 2 485 478 95.2 199.2 47,600.0 

325199 All Other Basic Organic Chemical Mfg 3 3 43 43 8.0 186.0 2,666.7 

325211 Plastics Material and Resin Mfg 3 2 13 12 1.7 141.7 850.0 

325314 Fertilizer (Mixing Only) Mfg 1 1 5 5 1.8 360.0 1,800.0 

325320 Pesticide and Other Agricultural Chemical Mfg 1 1 2 2 0.3 150.0 300.0 

325414 Biological Product (except Diagnostic) Mfg 1 1 65 65 24.7 380.0 24,700.0 

325520 Adhesive Mfg 2 2 16 16 3.9 243.8 1,950.0 

325611 Soap and Other Detergent Mfg 1 1 2 2 0.4 200.0 400.0 

325612 Polish and Other Sanitation Good Mfg 2 2 26 26 4.3 165.4 2,150.0 

325620 Toilet Preparation Mfg 6 5 229 79 9.9 125.3 1,980.0 
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325910 Printing Ink Mfg 1 0 25 0 0.0     

325998 

All Other Miscellaneous Chemical Product and 

Preparation Mfg 10 9 255 244 46.1 188.9 5,122.2 

325  Chemicals and Chemical Products Industry 38 33 1,234 1,040 798 15,419 392,319 

326111 Plastics Bag Mfg 1 1 35 35 7.0 200.0 7,000.0 

326121 Unlaminated Plastics Profile Shape Mfg 1 1 5 5 0.6 120.0 600.0 

326160 Plastics Bottle Mfg 1 1 18 18 2.5 138.9 2,500.0 

326199 All Other Plastics Product Mfg 9 7 191 177 30.1 170.1 4,300.0 

326299 All Other Rubber Product Mfg 1 1 19 19 3.0 157.9 3,000.0 

326 Plastics and Rubber Products Mfg 13 11 268 254 43 787 17,400 

327112 

Vitreous China, Fine Earthenware, and Other 

Pottery Product Mfg 1 1 4 4 0.2 50.0 200.0 

327121 Brick and Structural Clay Tile Mfg 1 0 120 0 0.0     

327125 Nonclay Refractory Mfg 4 2 162 6 1.6 266.7 800.0 

327212 Other Pressed and Blown Glass and Glassware Mfg 1 1 3 3 0.2 66.7 200.0 

327215 Glass Product Mfg Made of Purchased Glass 1 0 3 0 0.0     

327390 Other Concrete Product Mfg 2 2 129 129 19.4 150.4 9,700.0 

327910 Abrasive Product Mfg 1 1 1 1 0.2 200.0 200.0 

327991 Cut Stone and Stone Product Mfg 1 1 3 3 0.3 100.0 300.0 

327993 Mineral Wool Mfg 2 2 41 41 20.6 502.4 10,300.0 

327999 

All Other Miscellaneous Nonmetallic Mineral 

Product Mfg 1 0 35 0 0.0     

327 Non-Metallic Mineral Product Mfg 15 10 501 187 43 1,336 21,700 

331111  Iron and Steel Mills 6 4 525 295 49.3 167.1 12,325.0 

331221 Rolled Steel Shape Mfg 2 2 57 57 7.4 129.8 3,700.0 

331311 Alumina and Aluminum Production and Processing 1 1 10 10 2.1 210.0 2,100.0 

331513  Steel Foundries 1 1 10 10 2.0 200.0 2,000.0 

331524  Aluminum Foundries 1 1 1 1 0.1 100.0 100.0 

331528 Other Nonferrous Foundries 1 1 30 30 7.0 233.3 7,000.0 

332116 Metal Stamping 9 6 587 42 5.8 138.1 966.7 

332312 Fabricated Structural Metal Mfg 3 3 18 18 2.9 161.1 966.7 

332313 Plate Work Mfg 1 1 1 1 0.2 200.0 200.0 

332321 Metal Window and Door Mfg 4 3 21 19 4.5 236.8 1,500.0 

332322 Sheet Metal Work Mfg 1 0 200 0 0.0     

332323 Ornamental and Architectural Metal Work Mfg 1 0 140 0 0.0     

332410 Power Boiler and Heat Exchanger Mfg 1 0 50 0 0.0     

332420 Metal Tank (Heavy Gauge) Mfg 2 2 145 145 29.0 200.0 14,500.0 

332439 Other Metal Container Mfg 1 1 60 60 11.7 195.0 11,700.0 

332510 Hardware Mfg 4 4 52 52 10.7 205.8 2,675.0 

332612 Spring (Light Gauge) Mfg 1 0 45 0 0.0     
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332618 Other Fabricated Wire Product Mfg 1 0 2 0 0.0     

332710 Machine Shops 17 17 100 100 10.6 106.0 623.5 

332721 Precision Turned Product Mfg 1 0 0 0 0.0     

332722 Bolt, Nut, Screw, Rivet, and Washer Mfg 1 1 10 10 2.0 200.0 2,000.0 

332811 Metal Heat Treating 2 1 35 1 0.1 100.0 100.0 

332812 

Metal Coating, Engraving  and Allied Services to 

Manufacturers 6 6 44 44 7.2 163.6 1,200.0 

332813 

Electroplating, Plating, Polishing, Anodizing, and 

Coloring 2 2 50 50 5.1 102.0 2,550.0 

332911 Industrial Valve Mfg 2 2 51 51 10.2 200.0 5,100.0 

332912 Fluid Power Valve and Hose Fitting Mfg 1 0 9 0 0.0     

332919 Other Metal Valve and Pipe Fitting Mfg 1 1 24 24 5.0 208.3 5,000.0 

332998 Enameled Iron and Metal Sanitary Ware Mfg 1 1 40 40 10.7 267.5 10,700.0 

332999 

All Other Miscellaneous Fabricated Metal Product 

Mfg 17 13 202 60 8.0 133.3 615.4 

331-

332 

Primary metal Mfg and Fabricated Metal Product 

Mfg 92 74 2,519 1,120 192 3,858 87,622 

333111 Farm Machinery and Equipment Mfg 2 2 2 2 0.2 100.0 100.0 

333120 Construction Machinery Mfg 1 1 30 30 5.6 186.7 5,600.0 

333131 Mining Machinery and Equipment Mfg 5 4 199 199 49.4 248.2 12,350.0 

333210 Sawmill and Woodworking Machinery Mfg 1 1 1 1 0.1 100.0 100.0 

333298 All Other Industrial Machinery Mfg 3 1 53 6 1.0 166.7 1,000.0 

333311 Automatic Vending Machine Mfg 1 1 1 1 0.2 200.0 200.0 

333314 Optical Instrument and Lens Mfg 4 4 37 37 4.3 116.2 1,075.0 

333319 

Other Commercial and Service Industry Machinery 

Mfg 4 4 84 84 13.2 157.1 3,300.0 

333411 Air Purification Equipment Mfg 4 4 15 15 6.5 433.3 1,625.0 

333414 

 Heating Equipment (except Warm Air Furnaces) 

Mfg 1 1 1 1 0.2 200.0 200.0 

333415 

Air-Cond. and Warm Air Heating Equip. and 

Commercial and Industrial Refrigeration Equip. 

Mfg 2 2 125 125 16.7 133.6 8,350.0 

333511 Industrial Mold Mfg 2 1 8 6 0.7 116.7 700.0 

333512 Machine Tool (Metal Cutting Types) Mfg 3 2 28 21 2.2 104.8 1,100.0 

333514 Special Die and Tool, Die Set, Jig, and Fixture Mfg 6 6 132 132 15.6 118.2 2,600.0 

333515 Cutting Tool and Machine Tool Accessory Mfg 4 4 113 113 14.4 127.4 3,600.0 

333613  Mechanical Power Transmission Equipment Mfg 3 2 69 11 1.2 109.1 600.0 

333618 Other Engine Equipment Mfg 2 2 7 7 1.0 142.9 500.0 

333911 Pump and Pumping Equipment Mfg 4 3 95 25 5.4 216.0 1,800.0 

333922 Conveyor and Conveying Equipment Mfg 2 2 29 29 5.9 203.4 2,950.0 
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333923 

Overhead Traveling Crane, Hoist, and Monorail 

System Mfg 1 1 1 1 0.2 200.0 200.0 

333993 Packaging Machinery Mfg 3 3 62 62 8.8 141.9 2,933.3 

333994 Industrial Process Furnace and Oven Mfg 3 3 16 16 3.2 200.0 1,066.7 

333996 Fluid Power Pump and Motor Mfg 1 0 6 0 0.0     

333999 

All Other Miscellaneous General Purpose 

Machinery Mfg 14 12 304 195 28.6 146.7 2,383.3 

333 Machinery Mfg 76 66 1,418 1,119 185 3,869 54,333 

334111 Electronic Computer Mfg 2 2 12 12 1.8 150.0 900.0 

334119 Other Computer Peripheral Equipment Mfg 8 7 68 48 5.9 122.9 842.9 

334210 Telephone Apparatus Mfg 2 2 15 15 2.0 133.3 1,000.0 

334220 

Radio and Television Broadcasting and Wireless 

Communications Equipment Mfg 3 1 653 3 0.5 166.7 500.0 

334290 Other Communications Equipment Mfg 4 1 68 50 9.9 198.0 9,900.0 

334310 Audio and Video Equipment Mfg 2 1 6 5 0.7 140.0 700.0 

334413 Semiconductor and Related Device Mfg 2 1 354 4 0.6 150.0 600.0 

334419 Other Electronic Component Mfg 9 9 518 518 136.8 264.1 15,200.0 

334510 

Electromedical and Electrotherapeutic Apparatus 

Mfg 3 3 68 68 8.9 130.9 2,966.7 

334511 

earch, Detection, Navigation, Guidance, 

Aeronautical, and Nautical System and Instrument 

Mfg 1 1 12 12 2.0 166.7 2,000.0 

334513 

Instru. and Related Products Mfg for Measuring, 

Displaying, and Controlling Indust. Process Var. 8 6 1,194 414 273.7 661.1 45,616.7 

334515 

Instrument Mfg for Measuring and Testing 

Electricity and Electrical Signals 1 1 1 1 0.2 200.0 200.0 

334516 Analytical Laboratory Instrument Mfg 1 1 3 3 0.6 200.0 600.0 

334519 Other Measuring and Controlling Device Mfg 3 2 34 9 1.5 166.7 750.0 

334 Computer and Electronic Product Mfg 49 38 3,006 1,162 445 2,850 81,776 

335122 

Commercial, Industrial, and Institutional Electric 

Lighting Fixture Mfg 2 2 5 5 0.8 160.0 400.0 

335312 Motor and Generator Mfg 1 0 13 0 0.0     

335313 Switchgear and Switchboard Apparatus Mfg 1 1 3 3 0.4 133.3 400.0 

335314 Relay and Industrial Control Mfg 8 7 334 134 17.2 128.4 2,457.1 

335911 Storage Battery Mfg 1 1 1 1 0.1 100.0 100.0 

335931 Current-Carrying Wiring Device Mfg 1 1 4 4 0.5 125.0 500.0 

335999 

All Other Miscellaneous Electrical Equipment and 

Component Mfg 5 5 116 116 16.4 141.4 3,280.0 

335 

Electrical Equipment, Appliance, and Component 

Mfg 19 17 476 263 35 788 7,137 

336111 Automobile Mfg 1 1 3 3 0.7 233.3 700.0 



Page | 135  

 

336120 Heavy Duty Truck Mfg 1 0 30 0 0.0     

336211 Motor Vehicle Body Mfg 2 1 45 30 5.1 170.0 5,100.0 

336214 Travel Trailer and Camper Mfg 1 1 1 1 0.1 100.0 100.0 

336399 All Other Motor Vehicle Parts Mfg 2 0 322 0 0.0     

336413 Other Aircraft Parts and Auxiliary Equipment Mfg 1 1 3 3 0.4 133.3 400.0 

336510 Railroad Rolling Stock Mfg 1 1 11 11 1.6 145.5 1,600.0 

336612 Boat Building 1 1 8 8 0.8 100.0 800.0 

336991 Motorcycle, Bicycle, and Parts Mfg 2 2 3 3 0.6 200.0 300.0 

336 Transportation Equipment Mfg 12 8 426 59 9 1,082 9,000 

337110 Wood Kitchen Cabinet and Countertop Mfg 6 6 22 22 3.0 136.4 500.0 

337122 Nonupholstered Wood Household Furniture Mfg 1 1 1 1 0.1 100.0 100.0 

337125 

Household Furniture (except Wood and Metal) 

Mfg 1 1 30 30 4.2 140.0 4,200.0 

337127 Institutional Furniture Mfg 1 1 4 4 0.4 100.0 400.0 

337212 Custom Architectural Woodwork and Millwork Mfg 3 3 37 37 4.0 108.1 1,333.3 

337215 Showcase, Partition, Shelving, and Locker Mfg 1 1 140 140 18.7 133.6 18,700.0 

337 Furniture and Related Product Mfg 13 13 234 234 30 718 25,233 

339111 Laboratory Apparatus and Furniture Mfg 3 2 111 76 14.1 185.5 7,050.0 

339112 Surgical and Medical Instrument Mfg 4 4 38 38 2.9 76.3 725.0 

339113 Surgical Appliance and Supplies Mfg 3 2 7 6 0.7 116.7 350.0 

339114 Dental Equipment and Supplies Mfg 1 1 1 1 0.1 100.0 100.0 

339115 Ophthalmic Goods Mfg 1 0 5 0 0.0     

339116 Dental Laboratories 10 10 47 47 3.8 80.9 380.0 

339911 Jewelry (except Costume) Mfg 1 0 80 0 0.0     

339912 Silverware and Hollowware Mfg 2 2 3 3 0.3 100.0 150.0 

339920 Sporting and Athletic Goods Mfg 3 3 11 11 1.3 118.2 433.3 

339932 Game, Toy, and Children's Vehicle Mfg 3 3 11 11 1.3 118.2 433.3 

339943 Marking Device Mfg 1 1 2 2 0.2 100.0 200.0 

339950 Sign Mfg 17 17 174 174 17.5 100.6 1,029.4 

339991 Gasket, Packing, and Sealing Device Mfg 1 1 3 3 0.6 200.0 600.0 

339992 Musical Instrument Mfg 2 2 7 7 0.6 85.7 300.0 

339999 All Other Miscellaneous Mfg 12 11 54 44 4.4 100.0 400.0 

339 Miscellaneous Mfg 64 59 554 423 48 1,482 12,151 

Total   938 795 28,472 14,579 4,474.8 157.2 4,770.6 

Dun & Bradstreet Corporation (2009) Manufacturing Services Data.  Accessed from [www.hoovers.com] 
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Appendix A – Population and labour force demographic framework explanation & data collection 
methodology. 

 
There were two primary data sources used to compile the City of Burlington’s Population and Labour Force 
Demographic Profile: 

1. Statscan’s 1996, 2001, and 2006 Census’ of Population and other selected Statscan reports 
2. Labour force statistics and research from the Toronto Region Research Alliance 

 
Statscan collects a wide variety of statistics about Canadians and provides the results of their research as 
publicly available information displaying representative absolute figures. The majority of primary data points 
used in this profile were culled from the Community Profiles of Halton and Burlington. 
 
The Toronto Region Research Alliance (TRRA) examines a number of communities, trends, statistics, and 
sectors (including figures from Statscan) to develop research reports on a variety of selected topics. Based on 
their research and expertise, they also provide forecasts for certain trends and developments. 
 
Steps to developing Burlington’s Population and Labour Force Demographic Profile: 
 

Step 1: Census data from Statscan was analyzed to determine which categories might be relevant to the 
objectives of this engagement. It was noted that a significant amount of social demographic profiling of the City 
of Burlington had already been completed and was presented in “The Social Profile of Burlington.” 
 
Step 2: Information was gathered based on best available information for the constituencies of Burlington, 
Halton, and Ontario, in order to have comparative rubrics. It was noted that because the Census questions 
changed between periods, there was some inconsistency of sections and subsections across the time frames 
observed. 
 
Step 3: The information was compiled into an Excel database to be able to observe the contrast between the 
datapoints. This database has been included for future usage. In order to be able to compare data points on an 
‘apples-to-apples’ basis, some of the data points were combined or adjusted where appropriate. 
 
Step 4: In addition to comparing and contrasting absolute figures for the selected regions, categories deemed to 
be important were converted to percentages as appropriate in order to have a common denominator for relative 
comparisons. Charts and graphs were designed to provide a graphical representation of the rubrics used. A 
combination of these relative and absolute comparisons was complemented by observations and comments to 
form the Population and Labour Force Demographic Profile of Burlington, Ontario. 
 

Step 5: A similar process was followed with the information from the TRRA. The TRRA research used as a 
primary data source also included some secondary analysis.  
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Appendix B –Macro and micro industrial profile framework explanation & data collection methodology. 

 
The methodology used to generate an accurate profile each of these industries involved a 3-step process in 
generating and refining data.  
 
Step 1 – Company Data Collection: Dun & Bradstreet’s Hoover’s database was used to collect comprehensive 
lists of all companies in each of the five core industries. The methodology used to generate the company listings 
is as follows: 
 

1. Manufacturing: Data was collected using a search function for all NAICS codes classified as 
“Manufacturing” 

2. Business Services: Data was collected using a drop down menu which classified all “Business Services” 
into an individual category 

3. Financial Services: Data was collected using a search function for all NAICS codes classified as 
“Financial Services” 

4. Information Technology: Data was collected using a special page found within Hoover’s which outlined 
a variety of  NAICS codes which it used to classify as “Information Technology” 

5. Scientific, Technical & Professional Services: Data was collected using a search function for all NAICS 
codes classified as “Scientific, Technical & Professional Services”  

 
Step 2 – Collaboration with BEDC: Upon generating all relevant data on the companies listed in the Hoover’s 
database a number of anomalies and inconsistencies were uncovered including unlisted revenue and employee 
figures, unlisted NAICS codes, and the listing of companies which seemed to fit best within other categories 
(i.e. manufacturing companies listed in information technology data set). As such, through collaboration with 
Gillian Sheldon at BEDC all companies with unlisted revenues, employees and NAICS codes were identified 
and corrected so as to improve the integrity of each sample set. Any organizations that did not report revenue 
figures in Hoovers that our analysis was unable to acquire were removed from all statistical revenue 
calculations.  
 
Step 3 – Removal of Outliers: The final step in the development of an accurate sample set for each industry 
involved the removal of organizations which did not accurately fit a particular industry profile as classified by 
NAICS. While the assistance of BEDC was used to further eliminate such anomalies it is important to note that 
NAICS does not have a standard 2-digit classification for Business Services and Information Technology. 
Accordingly, an analysis of each individual 6-digit NAICS code within each data set was conducted to 
determine whether such codes appropriately classified a particular business as an adequate fit within these 
industries. 
 




